
How do you benefit by doing
business with an AT&T Authorized
Solution Provider?

 The Benefit to you lies in the synergy of two
companies uniting their strengths to work together on
your behalf.

 Single Point of Contact
One source for integrated
solutions from simple to
complex.

 Support Synergy
Solution Providers are
bound by the same
guidelines, training
requirements, pricing
expectations, and
business ethics as our
direct sales force.

 Technical Expertise
Rigorous training and
education curriculum.

January 1, 2008

To Whom It May Concern;

We are pleased to acknowledge that as a premier affiliate since
2000, Integrated Digital Systems, Inc. is a Midwest AT&T Solution
Provider for AT&T business communication services such as
Internet access, data networking services, IP services, web hosting,
local and long distance. To meet the communications needs of our
customers, AT&T teams with companies whose capabilities
complement our own. Integrated Digital Systems, Inc. (aka IDS)
was selected to become an AT&T Solution Provider because of its
experience, capabilities and qualifications.

AT&T Solution Providers have access to world–class support and
industry-recognized educational programs. AT&T recognizes their
educational achievements and rewards high performance. To
become an AT&T Solution Provider, Integrated Digital Systems, Inc.
has had to meet stringent requirements.

In today’s economy, it’s crucial that businesses spend their valuable
resources wisely, and realize a higher rate of return on their
communications investment. If you have any questions regarding
AT&T Solution Providers and how they can help meet your
business needs, please contact your AT&T Channel Account
Manager, Jay Lindberg at (708)479-6454. He can also discuss the
benefits of using an AT&T Solution Provider as opposed to a
reseller.

Sincerely,

Mark Venuto
Regional Vice President
Alliance Channel
AT&T Global Services


